
Heidi Boehl Interview Audio Final.mp3
 Mon, 9/16 8:6AM  26:19

SUMMARY KEYWORDSSUMMARY KEYWORDS

people, marketer, business, feel, adult children, life, long term care, built, job, heidi, cry, sad,

downtime, flight attendant, assets, restaurant, desk, put, person, serving

SPEAKERSSPEAKERS

Heidi Boehl, Stella Fox

 Stella Fox  00:00

We're talking today with Heidi Boehl with Evergreen Elder Law. They do Elder Law work
for senior citizens and their families. She is the marketing manager for them. She's been a
friend of Holland's for a number of years, I met Heidi way back in the BNI days. And we hit
off our friendship. And it was just this instant connection of somebody I, A) admired and
wanted to emulate and how charismatic and just how considerate you are, how
compassionate you are. But then also you got this bright, bubbly personality. And you and
I've had 9000 conversations about mileage and journeys. And and I really, when I started
this podcast, I knew that you had to be one of them to tell your tell a part of your story.
And I'm so glad that you could be here today to share that with me. Do you think that it
took you a while to build the character that you have? Or do you feel like it just developed
over time?

Heidi Boehl  00:52
I'd say there are definite for me, there was definitely some turning points. So some really
big moments were tore me down to the basic of who I was again, and then allowed me to
rebuild back up, I feel I was building on a bad foundation in my life. And every time you do
that, you get up so many stories, and then it crumbles down around doing in you have to
really work on the foundation, my journey has been really about creating foundation and
understanding who I am and how I want to build on that foundation.
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 Stella Fox  01:27

Just to kind of make sure that I understand what you're saying. You're saying that when
you were growing up, you didn't really know who you were, and that you only developed
that, kind of as you got older?

Heidi Boehl  01:37
Yeah, that's a lot of it. My childhood, we lived a lot in poverty. You know, I was told from a
very young age while you're sitting on your fortune, and I do mean sitting, I was probably a
bright, shiny looking thing. Not that I was overly attractive. It was just I was overly happy
and gregarious. And I guess somewhat kind of cute. And so my self esteem kind of came
from how I made other people feel, as opposed to actually how I was feeling about me.

 Stella Fox  02:05

Louder for the folks in the back. I feel like a lot of people can relate to that. Because we
that's a that's a very similar story. Right? It was, it didn't matter how I felt so long as I
made you happy. That's all that was important. Right? And I don't know about you, but I
had to go into therapy for that.

Heidi Boehl  02:26
I spent a considerable amount of years and therapy off and on. And even at the
beginning of therapy, I felt like I was putting on kind of a show for that therapist, because I
felt like he had maybe objectified me or maybe he was picking up on my own
objectification like how I was coping in the world. I'm not sure you know, he's probably far
more evolved than me and whatnot. But I remember getting there and then putting on
the show.

 Stella Fox  02:52

Because that's what you felt was required or because that was what was...

Heidi Boehl  02:56
Yeah, I think just that's how I had been coping for a long time, mutable to the point of I
can figure people out pretty quickly, and what their motives are or what they want. And I
can fill in those spaces that it wasn't necessarily what I wanted. It was me getting along.
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 Stella Fox  03:13

Now I want to clarify, this is not manipulation that we're talking about. This is just
surviving the world, how we make sure that you know, everybody likes us. Hey like
whatever you need, this is what I'll do, you know, very much people pleaser oriented. More
often than not, I hate to admit, they want you happy and smiling. Yeah, even when you're
hurting. And I laugh only because that hits a nerve for me. You know it, there were just so
many times in my own story where I just could not understand why it wasn't okay for me
to be angry. And the truth of it is, is that it wasn't okay for me to be angry because I was
lashing out in a non productive way. The anger wasn't the problem; it was not healthy
expression of anger, was the other stuff. I'm sure that you can relate to that.

Heidi Boehl  03:59
Mine wasn't as angry as it was sad. I wasn't allowed to be sad.

 Stella Fox  04:03

Oh, ever.

Heidi Boehl  04:04
Um um. For me it was about sad.

 Stella Fox  04:07

Couldn't sit there in your grief couldn't sit there and be sad, couldn't have a quiet moment
to just feel it?

Heidi Boehl  04:11
No. It was, I remember once crying for the first 24 hour cry I had ever had. Once it started I
was like, fudge I can't stop this, you know, but I cried. At that time. I think I cried about
everything I could remember. But it was the first time I had really cried really was in a sad
place.

 Stella Fox  04:32

Kind of dumped it out. You need crying as an outlet for your emotions. Do you? Does that
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make you feel better?

Heidi Boehl  04:38
I don't cry a whole lot. Like I don't I'm not a real crier. I can feel deeply empathetic and
others in that can make me sad. But I really cry for myself. I'm kind of a three tears, pull up
your bootstraps and get on with this thing. Oh I'm that kid. I would like to cry a river and
I'm not wired that way. Otherwise, I just I don't have time for that. It's not a part of how I'm
wired. I completely relate to that, where you're like, well, let's get on let's go on to the next
thing we're going to go do. Do that little thing. Oh, yeah, that's really fucking sad. Let's
get this thing going.

 Stella Fox  05:15

Yeah, I can totally relate to that! You know, this is a real show. This conversation this is,
you know, this is what it is. And I think the the PC part of this that we've dealt with for so
long that we're just not addressing in business and in the real world is, this is how I feel
about it. And I don't have to gloss this over. I don't have to soften this for you. This is what
it is. And so unapologetically you. Like, I could not celebrate you more for that, please
know that I'm not offended, and nobody listening to this would be.

Heidi Boehl  05:17
You're not suppose to say that. Oh that's good. And if they are, sorry!

 Stella Fox  05:49

What is the greatest thing to ever happen to you?

Heidi Boehl  05:52
I think the greatest ever happened to me is falling love... with myself, with my family with
the people around me. It is always the greatest thing to just realize, I have the ability to
love completely.

 Stella Fox  06:08

Oh, amen. That's a good one. And the thing about it is, is that's not limited to one moment
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in time, you can fall in love with a new person every day and love them exactly as they
are, for the brief moment that you have them for one trait that they have about
themselves. I can I can be on board with that. And it doesn't have to be inappropriate,
right, you can just totally appreciate them for being who they are.

Heidi Boehl  06:28
And I think falling in love with somebody is not judgmental, it is about a thing that you've
given in realizing that there's probably going to be some pain with it. Because there's
always little pain really love people. And you're okay with that you get okay with it.

 Stella Fox  06:37

Because it's worth it? Or because you've gotten used to it or what?

Heidi Boehl  06:47
Because you realize that that's how you are also loved. There will be pain back for
somebody else, you know, a little like, we cannot go through our life without injuring
another person, it's okay to love them in spite of that, whether it's yourself or someone
else, or someone loving you.

 Stella Fox  07:08

I agree with that. When I first started dating Clay, I remember saying out loud to him, the
statistical probability of us working out is almost zero. And I'm okay with that. And I
literally said that, because I've been dating me for a while. And I dated a lot of people
that were not going to work out. And so I wasn't afraid of him not working out either. And
so it was this very huge surprise when Oh, I'm going to start proposing 90 days in because
you were built for me.

Heidi Boehl  07:40
It is a nice surprise, when you find yourself, Well, I'm really settled in you really
compatible.

 Stella Fox  07:47
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So I kind of want to circle we're not going to get into a whole lot of details. But you've had
an interesting career. And so you've probably seen some moments where some businesses
were failing or business owners were failing. And either they didn't know or they just didn't
have a clue or you know, anything like that. Just one of those experiences come to mind
where you could talk to us about what you wish people knew from your own experience.

Heidi Boehl  08:13
Yeah, I mean, I've been, I have a very varied career. So everything from being a flight
attendant to being working as a marketer in a Law Firm to I dunno I've had so many crazy
jobs. But yeah, I could say that, when somebody didn't know they were going to fail and I
could see it? Probably in the restaurant industry. I saw that all the time.

 Stella Fox  08:35

And what did that look like in the restaurant industry?

Heidi Boehl  08:37
Restaurants are a situation where you're always preparing for the unprepareable. You
know, you never know when you're going to be high and low. I mean you can kinda guess
a little bit based on Fridays, or whatever that may look like or what's going on in town, it
I've seen a lot of restaurants go under because people did not understand the nature of
the business and were never prepared the type of business or how much work it takes. I
always have alot of empathy for bar and restaurant owners because it is so much work.
And yet, it's a pipe dream. For so many people to open a bar or a restaurant, I think
people get into it. And within two years, they usually fail or they burn themselves out
because it is it, it's a big job.

 Stella Fox  09:20

It is a big job, if you're not fully versed in what's required, right, if you're not emotionally
ready to put in that time. Or if you don't have a system in place to kind of give yourself
some downtime away from it. That does put you in a tough spot where you it can kill your
spirit, it can change what you were originally going for. And some people I hate to say it
never come out of that they're just, they're cooked forever. And then it's just the sad
memory that they have, or this bittersweet memory that they have something that just
didn't pan out the way that they thought it would.
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Heidi Boehl  09:52
Well, I think there lots of good waitresses, lots of good bartenders, lots of good servers out
there. And those people have a tendency to think that that would make them a good
business owner. And it's a different beast. You know, the owner has to be business, not
about the restaurant, I see a lot of people go into ownership of it, maybe a coffee shop, or
maybe a restaurant, because they were a worker there. That is a completely different
person to run a full operation.

 Stella Fox  10:27

Being the good technician over being the actual qualified, overhead, seeing everything as
a visionary. Yeah, I get that. I see that a lot. As a business coach. That's part of what we
help people do. But sometimes people aren't ready to hear that. Or people just feel like
they know the industry or they know the business just because they've been in it for a
while, I think Darren Hardy said it was important for you to have 30 different years, rather
than repeat the same year, 30 years in a row. And they have two different outcomes, what
has stood out to you as being the most valuable to you?

Heidi Boehl  11:00
Well, I definitely say thank goodness, that I'm one of the luckiest people I've ever known.
I've always just fallen into the right spots at the right time in my life, whether it was
learning how to bartend at the right time in my life, versus learning how to become a
marketer. And or I'm also a licensed massage therapist, and I've also been a flight
attendant, like every step I've taken, has given me a new skill set for the next step up. And
it may not even seem like they went together. But they always did. They always, I always
gain the skill set to took me to a different level. I still think that today like when I was
asked to become a marketer for a law firm to go out and market. I said to the attorney, I
don't know what that means for you. I don't have a degree in marketing. And she said,
you've been marketing your whole life, you just didn't call it that. And so just said, well,
that's probably true, I've never been afraid to start a new career or to try to do something
new. That's just been pure luck, I've always the right opportunities, always knocking right
behind the next one. And I guess that's made me somewhat of a career jumper. At the
same time, I do have a very varied skill set.

 Stella Fox  12:22

That makes you valuable in the marketplace, right, all the skills that you've learned. And
while you don't have a background in marketing, you did go and get certified to become a
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massage therapist. And then you did have your own practice. And you built that. And so
you've been a business owner, and you've had to market yourself in order to gain your
clients. And so that counts, that's real. Even as a waitress or a bartender, you have to
market whatever the beverages are, the meals are that you're serving, and those come
into marketing skills. So you know what you need to do to get all your meals served and
all your drinks served. So I disagree with you. I think the I think there's a lot of emphasis on
having a traditional education. But I don't feel that's necessary. And I think that too many
people put too much emphasis on that because they're not out getting real world
experience. And in my opinion, it's the real world experience that helps you be very
valuable and competitive in a marketplace that is chock full of people who have degrees,
but no, no chops to back them up.

Heidi Boehl  13:20
I definitely learned a lot, I think, you know, knowing I've never afraid to be knocked down.
And that has been gainful for me, you know, I've applied for jobs that I had no
qualifications for going and gotten them. And I've applied for jobs that had no
qualifications for and not gotten them. You know, don't be afraid, don't be afraid to throw
yourself out there learn about something new. And that I've had a lot of people I'm really
fortunate had a lot of people in my life who believed in me and really saw a ton of value in
me and I'm a reflective person. So when I feel that from someone, I are tend to believe
them. Somebody says you could do that, I think, Oh, you know what, you're probably right.
I probably could.

 Stella Fox  14:06

How does somebody learn to feel that way about themselves?

Heidi Boehl  14:08
I think you just keep plugging along down the road, and you realize that even knock down
a few times, or oh my gosh, this is really hard for me, or It's okay. It's okay to fail at things
and to realize too, I mean, I was a hydroelectric dam operator after being a flight
attendant, let's be serious. And the person who hired me for that job said you can do this,
you have the brain of an engineer, you see things and mechanically, you're very logical,
you can put things together. And I said that that's all true. So I came into that job. And
then what I realized when I had done the job for a year and a half with Yeah, I can do it, I
found no joy in it. Zero. Just because you can do something doesn't mean it should be
what you should be doing.
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 Stella Fox  14:55

Ooh! Talk to me about that.

Heidi Boehl  14:57
Really, you know, we spend a good portion of our day, either sleeping, or working. Most of
us not, not the (Transcrition unclear), I don't know. But more middle class or people who
grew up where they had to work, I started my first job at 14, probably 12 with babysitting, it
should be something that you go, yeah, I'm looking forward to doing this. I found I can do
jobs that I don't look forward to being at. But then I'm trying to develop another skill set to
get myself out of that job.

 Stella Fox  15:28

So it's not forever, it's temporary.

Heidi Boehl  15:31
So it's a temporary thing, once I've really tried it on and practiced it. Like I'm not really
good at sitting behind the desk. I know this for myself, too much sitting behind the desk at
a computer screen nine to five, makes Heidi, a fairly grumpy gal who starts looking at
other options.

 Stella Fox  15:48

Because you are meant to be out talking to people.

Heidi Boehl  15:50
Yes, I'm meant to be a little more mobile, and a lot more connected to people. You know,
that's how I'm built. And that's what gives me energy, I'll put in 4/5 12 hour days a week,
without even breathing hard. But put me 40 hours behind a desk, and I am I'm tired and
lethargic. I'm drained of energy, I just feel terrible. So for me, it's about balance, I can do
desk work. And I do do it regularly now. And I had to build up to it really the first 10 hours
of at the first of the week and then kind of find my rhythm but I'm meant to be out doing
something. And I know this about me now.
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 Stella Fox  16:34

I think that's the challenge a lot of us have is we get stuck working jobs that we don't know
are killing our spirits. At the time that you and I were living in the same area code. It would
be funny because people would immediately say, Well, where's is Heidi going, or where
Stella going? Because we were at networking events all the time. And more often than
not, we were going to networking events together just because we were so fond of each
other. But that's where we really enjoyed connecting people and building relationships
with people. And yeah, I mean, it's not that I can't do the work, it's just not my highest and
best use of time. And I'll even be clear about kind of where I my career has gone now in
my first year here in New Jersey, building my business from scratch here in a cold market, I
went to a lot of networking events. As a matter of fact, one of them I drove three hours to
one direction to get to in Bethlehem, Pennsylvania from where we are currently living. And
it ended up being the very best decision ever. I will tell you, I cursed the whole way there
and was exhausted the whole way back. But in that moment working that room, it was a
really wonderful time. However, I also know my personality, and at the end of probably I
would say Max, Max, two networking events a week, I'm done, I'm checked out, where's
my book, where's my desk, I just don't want to talk to anybody while my batteries
recharge, because I need the downtime to be extroverted again, and to and to get out
there there and to make those connections and love on people. And you are like, okay, I'll
do the downtime if I have to, but I would rather be out. Let me out of this box.

Heidi Boehl  18:13
I get I get a lot of energy from those but you know, it's important to find that balance too,
for me to be able to sleep or wind down or actually sit at a desk and get something done.
I need to stay balanced where I'm not always going as well.

 Stella Fox  18:29

I agree with that too. Can you talk to us about a possible tip or suggestion you have for
anybody listening, if they are wanting to be more like Heidi.

Heidi Boehl  18:39
Gosh, I don't know why anyone would want to get so much of that it's a lot of energy. I
think that you have to naturally be an extrovert to begin with, like really do love people,
their stories, what makes them tick. And you know, the one thing I can say that made me
a natural marketer was my ability to connect people with other people. I've been a
collector of people my whole life, there's probably not one industry or one particular skill
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set if you needed it that I couldn't connect you to a person who I consider best of the best
in my community in my area. And then again, as much of an extrovert as I am, and as
much as I love people and connecting with people, it's also about finding balance within
myself, and making sure that I'm taking some downtime for myself and and actually
quieting myself, which has been a lesson that I've had to learn trying to trying to quiet
myself be a better listener working on that one, what did you say Stel?

 Stella Fox  19:46

Same! I just built a podcast so that I can listen to people better.

Heidi Boehl  19:51
Yeah, I would say that if they wanted to get into marketing, do they find themselves
already a natural marketer? Are they promoting other people's businesses that they have
thought had value added value to their community, to their contacts? Hey, you know who
you really need to meet, you need to meet this person, because it sounds like that would
be a natural connection for you. That's what I think makes a good marketer.

 Stella Fox  20:16

I love it. If people wanted to get in contact with you on the internet, how would you
recommend they get in contact with you?

Heidi Boehl  20:23
Oh, they could call or they could use my email. Heidi@evergreenelderlaw.com. That's the
best way to get ahold of me to start that conversation. And let me know what it is put in
the subject line. You know, heard you on podcast would love to talk to you about this or
that. And, and like I said, I'm a connector of people that that's what I think makes a good
marketer, have you connect people together. And that's what I've found that you Stel,
Never be afraid to hitch your wagon to really bright stars, and learn from them what they
do really well. And when I recognized you as a really bright star, I am still to this day super
thankful about the things that you did pulling me through, it was really valuable piece to
what made me successful today.

 Stella Fox  21:16

Oh, thanks sister! Appreciate that.
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Heidi Boehl  21:19
Absolutely. So Evergreen Elder Law, a lot of people think that we have a only service
seniors, but actually we're really serving communities and and generations of families.
That's really our focus, whether it's estate planning for your 30s 40s 50s if you have real
assets or children, and you definitely should have a will or trust or something put into
effect, while you have the capacity to do that. Then we deal with seniors, and how they're
going to navigate paying for long term care without going through all their assets. And
this will be especially important when you're dealing with a couple and one spouse is ill.
What we don't want to see are two elderly people who need care, or who now are
displaced because they're broke, we can help strategize how to pay for long term care
without going to all the assets and actually creating a little pool of assets to draw from.
We aid veterans in a very particular benefit called VA aid and attendance. It's for
veterans, for long term care. And it can really be started early, which is nice, in home care.
And we can make another plan on top of that. So we're really good at what we do. We're
doing estate administration too. So probate and and how to avoid probate, I'm going to
be doing classes starting next month on how to avoid probate or how to administer in the
state. And we just opened up another office in the Tri-Cities. So we're expanding which is
really exciting. We're being really well received down there in the Tri-Cities, Washington,
we just find ourselves really busy. The law firm is fabulous it firm now have eight of us
seven women, I just like to throw that out there two female attorneys, a couple of
paralegals two marketers, and then we have additional staff. And then we have Steve,
who is our front desk, and he's really who I call the cat herder, keeps us all in line. And
everybody knows our lives. So amazing, such great opportunity. But really, you know,
people think, oh, they're just, I don't want to go see a lawyer. But we do the nicest kinds of
law. We help seniors pay for long term care without going to the all their assets. We help
families with estate planning so that if anything happens, they have a plan put into place.
And then we help families do the business side of death, which you know, you've got
better things to worry about than the business of it. When you when a loved one passes.

 Stella Fox  24:08

Agreed.

Heidi Boehl  24:09
We are the nicest type of law that you can practice.
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 Stella Fox  24:14

And I think the other thing to mention is when it comes to estate planning, people don't
always believe that estate planning is urgent. So they put it off to the back burner. They
put it off till tomorrow, it falls into the category of being important but not urgent. And so
they think that they can delay it. But the truth is, is that you can serve people at any time
in their life, you would like to be seeing these people before it becomes a necessity before
they've already blown through half of their assets and they're up to their eyeballs and
drowning in this there is a way to navigate that before it ever gets there. And so allowing
people to be a little bit more proactive. Having a game plan to get through everything so
that they can be comfortable when they're dealing with these kind of situations is a huge
part of serving the community and we need more people want you guys in the space.

Heidi Boehl  25:02
For everyone out there, who has adult children going to college, it's just so not thought
about but please, please have a power of attorney put into place both durable and for
medical because although that is your child, they are actual adults and somebody should
be able to make decisions for them in case they are in a place where they cannot. So
powers of attorney I find them to be probably the most essential pieces to an estate plan.
And people don't think about it but a power of attorney for your adult child going off to
college is just one of the most important things I usually do this every August I talked
about adult children going to college. If something were to happen to them, maybe
they're traveling home via car from college and they're in an auto accident. You actually
don't have any rights over an adult so put your powers of attorney into place for your
adult children until they're on their own.

 Stella Fox  26:00

Beautiful. We are going to take an opportunity to tell you that Evergreen Elder Law is
located in Washington State and follows the laws of Washington State and they have two
locations one in Spokane, Washington and another one in Tri-Cities. If you would like
more information about Evergreen Elder Law, please go to evergreenelderlaw.com
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